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Policy

Each person that applied for MA is sent a letter explaining the decision on, their application
(MS 1301(D)).

Denial letters include the following information:

The type of benefit(s) denied;
The effective date of the denial.

The reasons for the denial. When the denial’is because the person’s income or
resources are over the limits, the notice.must show how the income or resources
were calculated.

The legal references that support thexdenial;
The date by which a fair hearing must be requested; and

If the application was referredte the Federally Facilitated Marketplace for a decision
on other insurance affordability programs, an explanation of the referral.

SOMETIMES A MANUAL NOTICE IS NEEDED. SEE TYPES OF MANUAL NOTICES FOR ADDITIONAL
INFORMATION.
Definitions

Term Definition

Denial A denial is a determination that a person is not eligible for

Medical Assistance benefits.

Programs and Legal Authorities
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Program Legal Authorities

All Programs except KidsCare 42 CFR 435.913

KidsCare 42 CFR 457.340(e) c
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