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# number
ABAWD Able Bodied Adults Without Dependents 

ACA Affordable Care Act 
acc mal accident malpractice

ACE "AHCCCS Customer Eligibility" system (determines eligibility for ALTCS)
addr address
ADHS Arizona Department of Health Services
AFIP Arizona Fingerprint Imaging Program
AG Attorney General

AGO Arizona Governor’s Office 
AHCCCS Arizona Health Care Cost Containment System

AIHP American Indian Health Program
aka also known as
ALJ Administrative Law Judge

ALOM Assistant Local Office Manager
ALTCS Arizona Long Term Care System
amt amount
ant anticipated 
aor address of record
ap absent parent

appl application 
appr approval

approx approximate/approximately
appt appointment
apt apartment

APTC Advanced Premium Tax Credit
ARICS Accounts Receivable Integrated Collection System
ARMS Arizona Random Moment Sample
ATLAS Arizona Tracking Location Automated System

atty attorney
auth'd authorized
AZTECS Arizona Technical Eligibility Computer System

bc birth certificate
bcc benefit cap child

BCCTP Breast and Cervical Cancer Treatment Program
bcp benefit cap period

BENDEX Beneficiary and Earnings Data Exchange
bg budget group

BHS Behavioral Health Services
BIA U.S. Bureau of Indian Affairs
BIC Beneficiary Identification Code
bw bi-weekly
CA Cash Assistance

CAP Community Action Program
CATS Case Accuracy Tracking System

cc collateral contact
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ce categorically eligible
cert certification 

CHEP Cuban Haitian Entrant Program
chg change 

CHIP Children’s Health Insurance Program 
chsp child support
CIB Certificate of Indian Blood
ck check

CMDP Comprehensive Medical and Dental Program
CMS Centers for Medicare and Medicaid Services
CMV Current Market Value
CO Central Office

COA Class of Admission
COE Cost of Employment

COLA Cost of Living Adjustment
cr change report

CRS Children's Rehabilitative Services
cs customer states

CSMIA Community Spouse Monthly Income Allowance
CSRA Community Spouse Resource Assessment
CSRD Community Spouse Resource Deduction
DAC Disabled Adult/Children

DBHS Division of Behavioral Health Services
DBME Division of Benefits & Medical Eligibility
DCS Department of Child Safety

DCSS Division of Child Support Services
DCSS SANC DCSS Sanction

DD Developmentally Disabled
DDD Division of Developmental Disabilities
DDSA Disability Determination Services Administration
DES Department of Economic Security
DHS Department of Homeland Security
disq disqualified
DMS Division of Member Services 
dnb deemed newborn
dob date of birth
dod date of death
doh date of hire
doi date of issuance
dup duplicate file

DWW Disabled Widow/Widower
E&T Employment and Training
EBT Electronic Benefit Transfer
edd estimated date of delivery

eDRS electronic Disqualified Recipient System
eei expenses exceed income
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EEOC Equal Employment Opportunity Commission
eff effective

EITC Earned Income Tax Credit
elig eligible

EMPOWER Employing and Moving People Off Welfare and Encouraging Responsibility
EPC Electronic Pay Card
EPM Eligibility Policy Manual

EPMplus Eligibility Policy Manual Plus
EPSDT Early and Periodic Screening Diagnosis and Treatment

est estimated
EW Eligibility Worker
FAA Family Assistance Administration
FBCP Family Benefit Cap 60 Month Time Period
FBR Federal Benefit Rate
fdw first day worked
FES Federal Emergency Services 
FFM Federally Facilitated Marketplace, Federally Facilitated Exchange (FFE),Federal Health 

Insurance Marketplace
FFS Fee-For-Service
FH Fair Hearing

FHP Fair Hearing Packet
FICA Federal Insurance Contribution Act
FNS Food and Nutrition Service
FPL Federal Poverty Level
FTW Freedom to Work

gc grandchild
GLA Group Living Arrangement
GSA Geographic Service Area
hc hard copy

HCBS Home and Community Based Services
HEAplus Heath-e-Arizona Plus

hh household
HHS United States Department of Health and Human Services 

HIPAA Health Insurance Portability and Accountability Act of 1996
hp health plan
hr human resources
hrs hours

HUD Housing and Urban Development
I\P Inpatient
id identification

IDA Individual Development Account
IEVS State Income and Eligibility Verification System 
IHS Indian Health Services
inc income

INDA Interview Date
inelg ineligible
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info information
INT OPS Internal Operations

IOM Interoffice Memo
IPV Intentional Program Violation
IRS Internal Revenue Service

IRWE Impairment Related Work Expense
IVR Interactive Voice Response 

jb sanc jobs sanction
Jobs Job Opportunities and Basic Skills
JPPO Jobs Program Preliminary Orientation 
KBB Kelly Blue Book
KC KidsCare

KEDS KidsCare Eligibility Determination System
ldp last day paid
ldw last day worked

LEDS Long Term Care Eligibility Determination System
LEP Limited English Proficiency
LIBL Lifetime benefit Limit

LIHEA Low Income Housing Energy Assistance
LO Local Office

LOM Local Office Manager
LPG Legal Permanent Guardian
LPR Lawful Permanent Resident
ls lump sum

m/c# medicare claim number
MA Medical Assistance

MAGI Modified Adjusted Gross Income
MAO Medical Assistance Only
mc main contact
ME Management Evaluation

MGR Manager
mo month
msg message
MSP Medicare Savings Program
n/a not applicable
NA Nutrition Assistance
nb newborn

NEW Native Employment Works
nf nursing facility

NOAA Notice of Adverse Action
NOE Notice of Expiration
NOH Notice of Hearing
nope no overpayment
OAH Office of Administrative Hearings
OARC Office of Accounts Receivable
OIG Office of the Inspector General
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OMB Office of the Ombudsman
OOA Office of Appeals
op overpayment
OPE Office of Program Evaluation
p&p purchase and prepare statement
PA Prior Authorization

PARIS Public Assistance Reporting Information System
PAS Pre-Admission Screening
PC Policy Clarification (FAA)
PC Program Contractor
PC Program Contractor (AHCCCS)
pd paid
pg pregnant
PM Program Manager

PMMIS Pre-paid Medical Management Information System
POP Potential Overpayment
pp pay period
ppe pay period ending
PRA Personal Responsibility Agreement
proj projected
PSA Program Support Administration
PST Policy Support Team
pt patient

PWE Primary Wage Earner
pymt payment

QC Quality Control
QCA AHCCCS Quality Control Administration
QHP Qualified Health Plan
QI-1 Qualified Individual - 1
QMB Qualified Medicare Beneficiary
qtrs quarters
R&A Research and Analysis

RBHA Regional Behavioral Health Authority
RCA Refugee Cash Assistance
re: regarding

reauth re-authorize
rec'd received

rel relation/relationship/related
rep representative
res residency

rev'd reviewed
RFI Request for Information
RM Regional Manager
RR Railroad Retirement

RRP Refugee Resettlement Program
RSDI Retirement Survivor's Disability Insurance
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rtm returned mail
RWE Reduction in Work Effort
SAVE Systematic Alien Verification for Entitlements
SDX State Data Exchange
SEP Special Enrollment Period  (AHCCCS only)

SHARE Service to Help Arizonans with Relief on Energy
SITE Site Code

SLMB Specified Low-Income Medicare Beneficiary
sm semi-monthly

SNAP Supplemental Nutrition Assistance Program 
SNF Skilled Nursing Facility
SOC Share of Cost
SS-5 Application Form for Social Security Numbers
SSA Social Security Administration

SSDS Social Security Disability
SSER Social Security Early Retirement
SSI Supplemental Security Income

SSI-MAO Supplemental Security Income - Medical Assistance Only
ssn social security number

SSRE Social Security Retirement
SSSU Social Security Survivors
stmt statement
STT Special Treatment Trust
sup supervisor

suppl supplement
T&R Treat and Release
t/c telephone call

TANF Temporary Assistance for Needy Families
TAPP Tribal Assistance and Projects Program

TC Tuberculosis Control 
TCC Transitional Child Care

temp temporary 
term terminated
TIPS Technology Interface Project Solution
TLAP Time Limited Assistance 60 Month Time Period
TMA Transitional Medical Assistance
TPEP Two Parent Employment Program
TPL Third Party Liability

TRBHA Tribal Regional Behavioral Health Authority
TWEP Tribal Work Experience Program

UB Uniform Billing
UI Unemployment Insurance

UMP Unwed Minor Parent
unk unknown

USCIS U.S. Citizenship and Immigration Service
USDA United States Department of Agriculture
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UWE Unpaid Work Experience (Jobs) 
VA Veteran's Administration

verif verification/verify
VIS Verification Information System (also SAVE)

VOLAG Voluntary Agency
vp vendor payment
vr vocational rehabilitation
vv visually verified
vw voluntary withdrawal

WIA Workforce Investment Act
WIC Women, Infants, and Children Nutritional Program
wk week

wkly weekly
WOM Workload Manager

ytd year to date
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