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E Premiums During 12-Month Guarantee and Appeals Process

Policy

1) 12-Month Guarantee Premium Amount

2) 12- Month Guarantee Notice

3) Non-Payment

4) Premiums During Appeal

5) Appeal Due to Premium Increase

Definitions

Programs and Legal Authorities

Policy

A child who is eligible solely due to the 12-month guarantee period is counted in the 
premium calculation.

1) 12-Month Guarantee Premium Amount

When a child is eligible due to the guarantee period, the premium amount is recalculated 
based on the number of children who remain either KidsCare eligible or who are eligible 
under the guarantee period. One premium amount is calculated for all children in the case. If 
the income budgeted exceeds the limit, maximum premium amount is used.

2) 12- Month Guarantee Notice

A KidsCare Guarantee Notice is sent indicating that benefits are continuing under the 
guarantee period and the revised premium amount.

3) Non-Payment

For non-payment of premiums during the 12-month guarantee period see MA1207.C.

4) Premiums During Appeal

When a customer wants to have KidsCare continued during the appeal process, the 
customer must:

● Request a hearing prior to the effective date of discontinuance;
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● Pay the full monthly premium amount prior to the date of the discontinuance; and
● Continue to pay the full monthly premium amount each month during the hearing 

process.
If the payment is not received by the end of the month, coverage will be stopped for the 
remainder of the fair hearing period.

5) Appeal Due to Premium Increase

If a customer appeals an increase in the KidsCare premium and the hearing request is 
received prior to the effective date of the premium increase, restore the premium amount to 
the lower amount until a hearing decision is made. The customer must pay the premium 
throughout the hearing process.

Definitions

Term Definition

Guaranteed Enrollment 
Period

Available to customers of certain AHCCCS Medical Assistance 
programs who are enrolled with a health plan for the first time 
and become ineligible prior to enrollment.

Appeal An action that may go through the hearing process.

Programs and Legal Authorities

Program Legal Authorities

KidsCare 42 USC 1397bb(b)

42 CFR 457.Subpart E
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ARS 36-2903.01(D)(4) and 36-2982

AAC R9-31-303
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