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J Demographic Information 

Policy

Proof

Programs Affected

Programs and Legal Authorities

Policy
The customer may request a correction of the following demographic information:

● Name;
● Date of birth;
● Social Security number; 
● Date of marriage; or
● Address.

These changes do not usually cause a change to a customer’s eligibility or costs, but must 
be reviewed for possible impact. 

Proof
The type of proof depends on the type of change:

If the change is a... Then the proof required is...

Name correction • Marriage certificate;

• Divorce decree;

• Other court records; or

• SSA records.
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Date of birth correction See Proof in MA501.

Social Security Number correction See Proof in MA532.

Date of marriage correction See Proof in MA1502.R

Address change See Proof in MA1502.A

Programs Affected
This applies to all programs.

Programs and Legal Authorities

Program Legal Authorities

All Programs 42 CFR 435.916(c), (d) and (f)

KidsCare 42 CFR 457.343
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